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INTRODUCTION
KNOLLER-MIRIAM COLLEGE ONLINE LEARNING CAMPUS
Knowledge and Online Learning Resources or KNOLLER is the online learning campus name of Miriam College. KNOLLER shall serve as the gateway of Miriam College students in accessing the online
distance learning program of the school. Through the KNOLLER, Miriam College HEU will continue its
work of development of whole persons through excellent academic programs infused with Christian
values that prepare students to succeed professionally and work for truth, justice, peace and integrity
of creation in their families and the larger society.
At KNOLLER, students can access the following activities and resources:
•

Academic lectures and demonstrations

•

Assessments

•

Online library subscriptions

•

Guidance and counseling

•

Peer support and interaction

•

Online academic consultations

•

Leadership development, advocacy building, spiritual growth, and student wellness activities

•

International opportunities, partnerships, and linkages

•

Career opportunities

•

Advocacy programs and opportunities

•

Research and community engagement

ORIENTATION FOR FACULTY AND STUDENTS ON KNOLLER
An overview and orientation for faculty and students shall be conducted before classes begin. The orientation includes: a discussion on the school’s learning continuity policy and its remote teaching and
learning/flexible learning (RTL/FL) system -- i.e., modular and distance e-learning instructional models
(online through KNOLLER, modalities for offline delivery, synchronous and asynchronous learning and
the maximum utilization of information communication technologies), learning management system
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(LMS), Apps exploration, online classroom management, curriculum adjustment, creation and implementation of course modules and syllabi, grading and assessment of students, and attendance to
institutional activities such as general faculty meetings/student assembly and other faculty/student
development-related activities.
The orientation will be organized by the Office of Student Affairs (for students) and by the OVPAA in
coordination with the College Deans (for the faculty).
For incoming first year students, a parents and students’ orientation shall be conducted to introduce
both parents and students to the latter’s chosen program and to the staff and administrators of the
college. During this time, students and parents will also be oriented on the school’s learning continuity
policy, its remote teaching and learning/flexible learning (RTL/FL) and learning management system
(LMS). A separate orientation covering the same topics shall be conducted for students in the higher year levels. For HEU students, the general orientation shall be conducted through the students’
assembly which is held every first month after opening of classes. The activity includes presentation
of college achievements and activities from previous semesters, reminders for academic schedules,
announcements from Guidance Office, Office of Students Affairs, and the Office of the Registrar.

HEU KNOLLER FRAMEWORK
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MC IDENTITY AND MISSION
Miriam College’s Identity and Mission is reflected in its philosophy, vision and mission and core values.
These will continue to be the reference in our online campus.
STATEMENT OF PHILOSOPHY
Miriam College is a trailblazing institution of learning that is committed to provide excellent academic
programs imbued with the Maryknoll spirituality of Christian discipleship and mission, social responsibility, and values of Truth, Justice, Peace and Integrity of Creation.
Miriam College’s strategic direction towards fulfilling its significant role in leading innovation and
transformation in Philippine education embodies the context of quality, relevance and sustainability.
The quality of programs and implementation remains the top priority of the institution, which defines
its high standard of education.
The primary goal of Miriam College in whatever circumstance is learning continuity and education for
all. The school undertakes a consultative and collaborative decision-making process by coordinating
with all stakeholders to assess the most appropriate and relevant decisions to undertake, especially
during times of uncertainties.
The creation of the Online Campus at Miriam College is supportive of the institutional directions on innovation, inclusion, and relevance in today’s mission for the society, the learners and their respective
families, the teachers, the staff, the school leaders, and the education partners that put meaning and
purpose in the school’s existence.
LEARNING CONTINUITY POLICY
It is essential that MC is able to address the educational needs of the learners when they are affected
by various circumstances. Learning Continuity (LC) is the educational management response of MC
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to ensure that the institution will not be vulnerable to disruptions. Its main priority is to protect the
health and well-being of its students and employees while finding innovative ways to help students
attain their educational goals. By presenting various pathways for LC, it is the goal of MC to continue
to be committed in its vision to be a premier Filipino Catholic institution of learning that is responsive
to the current challenges.
The current goal of MC is to provide a learning space and mode of delivery for students to continue
their education, in the form of an online campus. It acknowledges that its students are currently located in various learning contexts; hence, the curriculum of the program offerings have been redesigned
with versatility and flexibility as the main features of its content and mode of delivery.
The focus of LC is to engage students in a flexible learning which is a combination of online asynchronous and synchronous learning activities and when necessary, offline modalities that aim to achieve
priority curricular goals per academic level. In this manner, students from pre-school to graduate
school will have access to continued education with greatest versatility for independent or collaborative learning and interaction. Furthermore, in compliance with RA 10650, MC shall provide capacity
building for all sectors of the community – from basic education to degree and technical-vocational
programs — in order to fully participate in LC.
MC believes that all the members of its community, especially the students, are a reflection of the
school’s core values and principles. The students’ conduct and behavior, whether in the physical campus or virtual / online setting, must exhibit the ideals described by Mother Mary Joseph. For this reason, all existing school rules and regulations apply at all times, including in the online learning setting.
This policy also adheres to other existing policies of the school regarding online behavior of students
and employees covering the following areas:
•

acceptable use and clear functions of gadgets

•

proper care of gadgets

•

safety features of the gadget

MC also implements the rules and regulations of Republic Act No. 10627, otherwise known as the Anti-Bullying Act of 2013, to prevent or manage cases related to cyberbullying as reflected in all Student
Handbooks.
Hence, anyone who sets a poor example and/or cause embarrassment or damage to school’s reputation or violate school rules in their online engagements will be subjected to an inquiry and disciplinary
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action if so warranted.
Miriam College will handle reports of misuse and abuse of information and information technology
resources in accordance with existing policies and procedures issued by appropriate units/offices including but not limited to:
o

Data Privacy

o

Data Management

o

Employee Social Media Use

o

MC Code of Conduct

In cases of violations pertaining to the implementing guidelines, penalties or sanctions will be dealt
with in accordance with the student handbooks of the different units, and the MC Code of Conduct
and other existing policies (for employees) depending on the gravity of the offense.

9

LEARNER DEVELOPMENT
Students are at the center of the teaching-learning process. MC strives to promote the holistic development of students in order to maximize their potentials to the fullest by carefully developing course
content, instructional design, and assessment with the aid of technology. At KNOLLER, curriculum will
continue to be robust and instruction and assessment will help ensure that students develop their
intellectual and creative faculties. Program curricula at KNOLLER which integrates the school’s core
values, are aligned with national standards and international quality framework. Instructional and
technological resources will be utilized to motivate students to think critically and demonstrate skillfully the competencies required by their chosen profession.

STATEMENT OF QUALITY
Miriam College is committed to provide quality online education program to its students. It strives
to ensure that the learning that students acquire in the online platform is equivalent or comparable
to their face-to-face, traditional classroom learning in terms of depth, breadth, and rigor. To achieve
quality learning at KNOLLER, learning courses have been crafted to achieve excellence in five criterion
components essential in the delivery of online teaching and learning, namely: course overview and
support, content, instructional design, learner assessment and technology use.
Criterion Components
1.		Course Overview and Support
The overall design of the online course is clear to the learner at the beginning of the course. The
instructor provides a clear description and link to the technical support offered and how to obtain
it. The various components of the course are explained and expectations about assignments and
other assessments to be used are clearly conveyed.
2.		Content
The course provides online learners with multiple ways of engaging with learning experiences that
promote their mastery of content and are aligned with the standards of the discipline.
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3. Instructional Design
The course uses learning activities that engage students in active learning; provides students with
multiple learning paths to master; the content is based on student needs; and provides ample
opportunities for various interaction and communication processes.
4.		Learner Assessment
The course uses multiple strategies and activities to assess student readiness for and progress in
course content and provides students with feedback on their progress.
5. Technology Use
The course takes advantage of a variety of technology tools, has a user-friendly interface and
meets accessibility standards for interoperability and access for diverse learners.

Survey Instrument
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COURSE OUTLINE AND LEARNING PLAN (COLP)
The five criterion components essential in the delivery of online teaching and learning are found in the
Course Outline and Learning Plan or COLP. The COLP defines what and how the students will learn in
a course in 9 weeks.The COLP contains the following:
1. 		Learning outcomes — define what the students should be able to know, do and demonstrate
2. Learning experiences — contain activities that will engage the students with different materials
and media. This will also contain different kinds of interactions that will enhance learning
3. Content — specifies the topics that will be covered to target the learning outcomes
4. Student output — specifies performance tasks that will serve as evidence of learning
The COLP has a list of the references used for the development of the course and a description of the
grading system. It also indicates the consultation hours of the faculty and expected demeanor of students during synchronous and asynchronous sessions.
A sample COLP is found in the Annex.

DELIVERY OF LEARNING: MODULAR SCHEME
A module is an independent course that is necessary in delivering the program. A modular course is
an approach in which content is clustered in a logical way that would allow scaffolding of knowledge
and skills to be able to achieve the learning objectives. Modules are more focused as key topics are
prioritized.
Miriam College will use the Block Modular delivery scheme every nine weeks. This means that every
nine weeks, students will focus on three to four courses. There are several advantages of a block modular delivery. These are the following:
•

Faculty can spend more time with each student because of increased teaching time.

•

Students also have less information to deal with during each school day but could delve
deeper into the course as they only take 3 or 4 classes every nine weeks instead of 5 to 8.

•

The decreased number of courses would mean that the students can focus on their requirements better.

•

Students can choose to enroll partially, say just one cycle for a semester, if funds and other
obligations pose a challenge.
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METHODOLOGY/LEARNING MANAGEMENT SYSTEM
The Learning Maagement System selected for Miriam College is the G Suite for Education. The criteria
used in the selection of the LMS include:
•

Security and data privacy

•

Functionality and adaptability

•

Cost

•

Accessibility / mobile friendliness

•

Migration and integration

•

Licensed source

•

Reporting and analytics

•

Customer support

•

Simple / easy to follow user interface

G Suite for Education is a suite of tools, including learning management system used by Miriam College designed for teaching and learning. It includes access to the following applications:
•

Google Classroom

•

Google Hangouts, Chat

•

Google Meet

•

Google Drive

•

Gmail

•

Google Calendar

•

Google Sheets

•

Google Docs

•

Google Slides

•

Google Forms

•

Google Keeps

•

Google Chrome

•

Google Sites

Video conferencing tools approved by MC include the use of Zoom, Microsoft Teams, and Google
Meet.

ONLINE COACHES AT KNOLLER
The competence of teachers to navigate the technologies used in online distance learning will affect
the success of the virtual classroom. Teachers who are digital migrants need more focused help in this
regard. Hence, the availability of an online teacher coach (OTC) is necessary.
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What is an online teacher coach?
An online teacher coach (OTC) is an experienced online teacher who can provide support, supervision,
and mentoring to teachers who have limited or no experience in teaching in a full online mode. The
OTC helps teachers in improving their course design and journeys together with them in implementing
their online Course Outline and Learning Plan (COLP) or lesson plan.
The OTC may render any of the following services for online teachers who require support and request
assistance:
1.		Conduct an assessment of the teacher’s online COLP or lesson plan;
2.		Assist the teacher in online course design;
3.		Suggest tools and strategies for the teacher to explore and utilize;
4.		Provide hands-on tutorials in creating online content, student activities, and assessments;
5.		Review the quality of online content, student activities, and assessments and provide feedback to
the faculty;
6.		Extend quick troubleshooting needs of the teacher;
7.		Ensure a 24-hour turnaround response time to teacher-tutee excluding Sundays and holidays; and
8.		Conduct virtual consultations with teacher-tutee when necessary.
TIME ON TASK: “CONTACT HOURS” AT KNOLLER
Contact hours in a traditional classroom setting would require faculty and students to meet regularly
in a semester. However, in an online learning environment, the number of hours is computed based on
how long students will engage in the activity. Instead of focusing on the total number of face to face
sessions, the focus should be on the total time on task.
In order to compute Time on Task, it is important to take into consideration the required number of
hours for students and teachers to meet in one semester. In a regular face-to-face setting, 54 contact
hours are needed in 18 weeks. Thus, contact hours for a 3-unit course is 3 hours a week. In an online
learning environment, since the focus is on tasks, one unit is equivalent to 9 hours of tasks. Thus, for
every 3-unit course, there is an equivalent of 27 hours of time on tasks per week. Since students are
learning from home, the 27 hours can be divided in 5 or six days.
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In order for the faculty to be guided on how to estimate the number of hours that students will be
working on the requirements, there are three ways that they can calculate time on task:
•

The Experiential Method: Faculty use their experience to estimate time and effort needed
by the typical student to successfully complete each of the learning activities in class (McDaniel, 2011).

•

The Proxy Method: The faculty will estimate how long it would take him or her to do the
activity or complete the task, then multiply it by 3 or 4. Always remember that the student
will take 3 or 4X as long (Carnegie Melon University, 2013).

•

The Survey Method: Faculty surveys the students following various assignments to poll how
long it took them to complete a task and use this data to design future activities (Carnegie
Mellon University, 2013)

ATTENDANCE
Student attendance at KNOLLER will be measured through his/her active participation in the course by
submitting quality work on time. Active participation is defined as the engagement of students in the
various learning activities and assessments, individually and collaboratively. The delivery of instructions will both be synchronous and asynchronous. Faculty is encouraged to hold no more than 20%
synchronous classes.
In general, student attendance is determined by the timeliness of requirement submission and regular
class participation. All online subjects/courses will have mechanism for student participation and will
be documented in any or all of the following methods:

*Provisions will be given to students who will not be able to attend the synchronous sessions due to
unstable internet connection.
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ASSESSMENT GUIDELINES
1.		Assessment should be directed toward both student readiness and progress in learning outcome
mastery.
2.		Learning outcomes and expectations for varied levels of proficiency should be clearly defined and
shared to the learners.
3.		The course should involve multiple strategies and activities for assessment.
4.		The validity and reliability of the assessment instruments to be used should be ensured.
5.		Rubrics should be prepared and shared to the students to inform them in details how their performance and outputs will be assessed.
6.		Timely and adequate feedback on the work of the students should be provided to inform them of
their progress and areas of improvement.
7.		Measures should be employed to secure learner assessment data (scores, grades, etc.).

GRADING
Grading at KNOLLER will follow the numerical system based on the principle of quality work done
rather than on average percentage points acquired.

5.0 (99-100)

Outstanding

4.5 (96-98)

Excellent

4.0 (93-95)

Very Good

3.5 (90-92)

Above Average

3.0 (87-89)

Average

2.5 (84-86)

Below Average

2.0 (81-83)

Fair

1.5 (78-80)

Fair

1.0 (75-77)

Poor
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ATTIRE
Faculty and students are expected to come to KNOLLER properly attired and well-groomed.

INTELLECTUAL PROPERTY RIGHTS
Effective management and protection of intellectual property are necessary components of online distance learning. To provide the path of success for the online distance learning program of MC, it shall
address the usage of and rights associated with its creation, development and implementation. The
general goals of the online distance learning program are stipulated in the Policy of Learning Continuity of the institution. The attainment of the goals relies heavily on the protection of the intellectual
property rights of administrators, faculty, students, staff and the Institution, in general, in developing
and delivering quality digital materials and resources.
1. Ownership of Intellectual Property
1. Student Work
A student shall own the copyright of his or her works which he/she produced and submitted as class
assignments or as course requirements, or thesis/dissertation, but subject to any agreement with the
Institution or external parties. The student shall grant to the Institution a royalty-free permission to
reproduce, publish and publicly distribute copies of the thesis, in whatever form, electronic or otherwise.
2. Institution-owned Work
Miriam College owns the copyright of the following materials if any of the following circumstances
exists:
•

The digital materials and resources were done by an employee of the Institution in connection with the performance of his/her duties and responsibilities;

•

The digital materials and resources were created and distributed using the funds provided or
administered by the Institution or were done by making substantial use of the facilities and
resources of the Institution;

•

Commissioned work by the Institution; and

•

Teaching and training digital materials or e-modules created as part of the regularly-assigned
duties of the Academic Staff.
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Should the materials be developed for ODL belong to a different IP protection such as trademark, utility model, or patent, it is understood that Miriam College still owns the IP of said materials.

PLAGIARISM
This Policy on Intellectual Property for Online Distance Learning upholds all school regulations and
policies provided in all its manuals, the Student Handbook, Faculty Manual and the like. Specifically,
it upholds its policy on plagiarism which is defined as passing as one’s own work any assigned task/
output such as but not limited to report, term paper, project, case analysis, reaction paper etc., when
actually copied from other sources without proper citation whether written or electronic. The institution considers plagiarism as an act of cheating and anyone who is reported to commit such at KNOLLER will receive appropriate disciplinary sanctions after investigation and due process.
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LEARNING ENVIRONMENT
Miriam College, through KNOLLER, will provide varied support programs and services to ensure a safe
environment that is conducive to learning and that will contribute to the students’ professional and
spiritual growth.
To help students in transitioning to an online learning environment, electronic resources and online
library services will be made available. Activities will be continuously provided where students will
get to learn and interact with others online. Guidance and Counseling programs and services will be
offered utilizing telebehavioral health technology. A help desk will also be put in place to offer support
to students who may be needing assistance.
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HEALTH AND SAFETY PROTOCOLS
The MC Student Well-being Program supports MC’s mission to provide every student with the strongest foundation possible for them to reach their aspirations in learning and in life through the promotion of student well-being, safety and positive relationships in the borderless campus of MC. The
program takes into account the strong association between safety, well-being and learning. As such,
the Office of the Assistant Principal for Student Affairs in the BEU and the Office of Student Services
and Academic Affairs in the HEU, as the main implementer of the student well-being program shall
provide the policy, standards, processes and tools that aim to:
•

promote overall health (physical, spiritual and mental) and safety of students in the borderless campus;

•

nurture student responsibility and resilience; and,

•

foster respectful and positive relationships between students and other school stakeholders
so as to avoid contrary behaviors (e.g. sexual harassment, cyber bullying, etc.)

The MC Katatagan: Your Wellness Zone Online
KATATAGAN, comes from the Filipino indigenous concept, katatagang-loob which means tibay ng loob
pertaining to durability, endurance, and the inner strength to overcome particularly when faced with
much adversity. The MC Katatagan framework, which is a whole school approach for the promotion
of emotional health and wellbeing, was initiated by the HEU Guidance and Counseling Office in 2018
to help members of the community strengthen their ability and skill to bounce back and cope with
life stresses and challenges. It covers initiatives that are mindfully created, developed, and delivered
through mental health focused programs that are now provided through telebehavioral approaches:
1. Resiliency training on topics such as self-awareness, discovering character strengths and values,
decision-making and positive communication
2. Empathy Circle — a form of psychosocial support that can be available for a group of five to eight
individuals at a given virtual time.
3. CULM (kuhlm) — a program for the development of resiliency and Inner Self-Help (ISH)
Student Activities
The Higher Education Unit offers many opportunities for the holistic development of leaders in service
through spiritual, co-curricular and extra-curricular programs and activities. Participation in these
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programs and activities is expected to develop in students the deepening of spirituality, development
of leadership skills, love for work, practice established social norms, healthy interactions, skills in decision-making, planning and evaluating, and perseverance which are necessary for a successful future
in their chosen fields. The various programs and activities will be done online.
Miriam College aims to encourage students to form or join organizations that cater to their varied
interests and skills. These organizations allow the formation of students into becoming responsible
Christians and creative and committed student servant-leaders. The Sanggunian ng Mag-aaral ng Miriam is the governing student body that coordinates all activities of the student organizations.
The school also believes in the value of home-school partnership in the formation of the students’
character. The HEU Family Council, comprised of the parents and guardians of all HEU students, in
coordination with the Office of Student Affairs, organizes parenting talks, parent-child interactions,
seminars and other activities that support the Vision, Mission and advocacies of Miriam College. The
said activities will also be offered online.
Spirituality at KNOLLER
To pursue its mission of producing leaders in service through the holistic formation, Miriam College
ensures that faith/spiritual formation is a vital part of the online campus, KNOLLER Having a space for
this formation allows for a Miriam education that is infused with Christian values as enunciated in our
vision and mission statement.
Each Academic Unit of Miriam College continues to respond to the spiritual needs of the students and
the rest of the community, by holding various online spiritual activities and faith formation programs,
such as liturgies, recollections, and daily prayers. Moreover, the Miriam Identity, Spirituality and Mission Office, or MISMO, innovates new ways of ministering and evangelizing through daily online reflection guide, online prayer companions, and online community liturgical celebrations; and explores new
ways to promote social action and service learning through online means. All these having in mind
that through this formation, the Miriam College community may keep alive the ways of our blessed
Mother, our patroness, Miriam of Nazareth.

POLICY AGAINST CYBER HARASSMENT
Committed to upholding the rights and dignity of every person, Miriam College endeavors to provide
a safe and secure environment for all the members of its academic community. Cognizant of the fact
that technology can be used to cause psychological and emotional harm, violence or fear to anyone,
the institution explicitly condemns all forms of cyber harassment and takes measures to protect every-
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one from being a victim of offenses of this nature.
Cyber harassment refers to any act that threatens, bullies, mistreats, or intimidates anyone using information and communication technologies. It commonly takes place in platforms such as social networking sites (Facebook, Instagram, Tweeter), text messages sent via direct devices (SMS), instant
messaging, chat rooms, and emails. Cyber harassment can be committed in various forms which include:
•

Doxing — openly revealing sensitive or personal information about someone without his/her
consent for purposes of embarrassing or humiliating the person (includes sharing an individual’s saved personal messages in his/her mobile phone)

•

Dissing — sending or posting cruel information about someone through public posts or private messages to either ruin their reputation or relationships with other people

•

Exclusion — leaving out someone deliberately such as in message threads or conversations
that involve mutual friends

•

Fraping — fusing someone’s social networking accounts to post inappropriate content with
their name

•

Catfishing — stealing an individual’s online identity, usually photos, and re-creating social
networking profiles for deceptive purposes

•

Flaming — posting about or directly sending insults and profanity to an individual

•

Trolling — personally attacking someone through the use of insults or bad language on online forums and social networking sites usually to provoke an angry response

•

Sexual Harassment — carrying out unwanted sexual misconduct on any digital platform,
including among others, distributing sexually explicit images without the person’s consent,
issuing sexual threats, and making sexual requests or comments.

•

Hateful Speech — attacking a specific aspect of a person’s identity, such as one’s race, ethnicity, gender identity, religion, sexual orientation, or disability.

Students who experienced any form of cyber harassment should immediately report the incident to
the Office of Student Affairs so an investigation can be promptly conducted.
Faculty members and non-academic personnel who experienced any such offense should report to
the Office of the College Dean and to the Human Resource Division Office, respectively.
Anyone found guilty of cyber harassment will be subjected to disciplinary action corresponding to the
degree of the offense.

27

All reports of cyber harassment will be kept confidential.

POLICY ON SEXUAL HARASSMENT AND USE OF SOCIAL MEDIA
As stated in the Code of Conduct, Miriam College, as a premier Catholic educational institution for
women, will maintain a moral, intellectual, and healthy work environment in which the productivity
and creativity of its workforce are nurtured, free from any and all kinds of sexual harassment. Towards
this end, Miriam College commits itself to establishing and maintaining a “sexual harassment-free”
workplace and holds its faculty, students and employees to the highest degree of moral standards.
The policies on sexual harassment are currently being reviewed and strengthened but the following
are already in place:
•

The person with authority, influence, or moral ascendancy over another should not use sexually suggestive language, graphics or action.

•

Employees shall not accept/invite current students as contacts in their personal social media
accounts.

•

Online interaction with students should be limited to academic matters and shall be in the
context of any official class conversation whether in social media account (e.g. Facebook
group) or in email group (e.g. Yahoo group, Google Hangout or Viber group)

•

Social media shall not be used to establish inappropriate relationships with students or other
stakeholders

Incidents and experience of sexual harassment may be reported at safespaces@mc.edu.ph
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RESEARCH AND COMMUNITY ENGAGEMENT
RESEARCH PROGRAMS AND OPPORTUNITIES
Miriam College implements and supports research activities that promote its mission to provide excellent programs at the basic, tertiary, post graduate, and adult education levels through learner-centered, value-integrating, research-based, and innovative approaches.
Through the Center for Strategic Research (CSR), Miriam College offers a variety of research programs
and opportunities for its faculty and staff. The Institutional Research Grant (IRG) Program is a bi-annual
grant for faculty and staff who are interested to conduct basic, applied, or action research under the
themes of the Institutional Research Agenda (IRA), which are: 1) Academic Excellence of Miriam College, 2) Arts and Cultural Diversity, 3) Sustainable Development, 4) Health & Wellness, 5) Leadership,
Governance, & Social Change, and 6) Institutional Governance & Brand Management. While the IRG
program offers personal benefits for faculty and staff in terms of improved research portfolio, honoraria and research load, research outputs redound to improved total quality of education in Miriam
College. Tracer studies, feasibility and market research, as well as institutional surveys are conducted
to enhance curriculum and instruction, ensure continuing industry relevance of degree program offerings and help realize the overall school vision-mission and core values, educational philosophy and
quality assurance policy.
Aside from internally funded research, externally commissioned project engagements are also available to the community allowing not only for institutionally relevant research but the generation of
knowledge for the attainment of local and national development goals consistent with the National
Higher Education Research Agenda and the Basic Education Research Agenda. On top of these, an
annual Institutional Research Colloquium (IRC) allows for sharing of best research practices and outputs within the institution. This is aside from opportunities for the publication of research outputs in
LEAPS, the Miriam College institutional journal, and national and international journals, as well as the
dissemination of researches through support from the Faculty Development Grant for paper presentations in national and international conferences.

29

ADVOCACY PROGRAMS AND OPPORTUNITIES
Environmental Studies Institute
The ESI will continue its engagement in various subjects where themes and topics on environment
are integrated. Resource materials will be shared to students through their teachers. A new campaign
called, Greening Our Homes will be launched through series of webinars and asynchronous learning
sessions. Updates on the ongoing Forest Project of ESI in Brgy. Laiban, Tanay, Rizal will be regularly
disseminated and virtual tree growing will be promoted.
Center for Peace Education
The CPE will continue to engage both students and faculty through the provision of online resources
and encouragement of Peace advocacy mainly through social media and other possible opportunities.
The high points for this engagement will coincide with the commemoration and/or celebration of important days associated with peace education such as the 75th anniversary of the nuclear attacks on
Hiroshima & Nagasaki, the International Day of Peace, the Mindanao Solidarity Week and World Interfaith Harmony, among others. The CPE will also conduct webinars for sectors of the MC community to
be arranged with the various units.
Women and Gender Institute
Gender-based violence, sexuality and student well-being, toxic masculinity, misogyny and authoritarianism, are just some of the critical gender-related issues that WAGI will be tackling.
Through WAGI’s online community of gender-responsive practice, WAGI will continue and intensify
its engagement with students and all members of the MC community through critical conversations,
research, and training.

CAREER OPPORTUNITIES
Students will have access to virtual job and internship fairs, webinars and online soft skills training
for greater employability. Relevant learning materials on topics such as preparing for a job interview,
writing resume and letter, career planning and adjusting to real work settings will be readily available
for First Year to graduating students. Announcements and and updates related to applications with
the Social Security System, Philhealth, Bureau of Internal Revenue, etc. will also be posted.
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INSTITUTIONAL PARTNERSHIPS AND LINKAGES
Embodying Miriam College’s thrust for true “borderless learning” KNOLLER will feature a portion on
Local and International Institutional Partnerships and Linkages which will help our learners maximize
their online learning experience by:
1.		Providing access to free learning materials from our local and international learning institution
partners to complement Miriam College’s courses and programs such as pre-recorded lectures or
talks from invited speakers and international experts
2.		Providing access to local and international learning roadshows and learning materials that can
supplement and enhance our students’ learning experience such as webinars on creative writing,
video content creation, leadership and innovation, international cybersecurity, and global citizenship.
3.		Information on Partner Educational Institutions (Local and International)
a. Scheduled features of programs our partners offer, e.g., short and long term exchanges,
cross enrollment, short courses, research opportunities
b. Supplementary materials on how to apply for exchange and supplementary courses abroad
c. Links and tips for accomplishing international application requirements such as English proficiency testing, and international scholarships and grants (as available)
d. Information on International Online Internships (as available)
4.		Sharing all CHED International Affairs Staff (IAS) endorsed materials and events
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OPERATIONAL VITALITY
The sustainability, viability and continuous improvement of learning at KNOLLER must be assured.
Training programs to ensure the continuous development of faculty will be organized. MC will ensure
that technological infrastructure will be updated to support instruction and that management information system is secured.

TECHNOLOGY REQUIREMENTS
To maximize participation at KNOLLER, the recommended device type is a laptop or a desktop computer with the following specifications:
•

Operating System (OS): Windows7/10 or Mac OS 10.12

•

Processor: Intel Core i3 or equivalent

•

Memory: 4 GB

•

Audio: Headphones and with microphone

•

Camera

•

Storage: 500 GB

Users should have access to a reliable broadband Internet connection, at a minimum 1 MB-up.
It is recommended that browser is kept up to date for best experience and optimum security:
•

Internet Explorer (version 8 or above)

•

Windows Edge (latest version)

•

Firefox (latest version)

•

Google Chrome (latest version)

•

Safari (latest version)

FACULTY TRAINING
The faculty and staff of Miriam College are continuously updating their skills and competencies in
teaching and student support. Continuous professional trainings are conducted on 21st century skills,
changing mindsets, well-being of students, online learning, available online tools and apps, develop-
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ing modules for online teaching, online classroom management, and ethics/etiquette on online teaching and learning for both students and faculty.
The Growth Upgrading and Resource Office (GURO) provided professional development programs for
faculty, administrators and staff. As the institution shifts to online learning, a series of webinars were
given and continues to be offered to help navigate the new educational landscape. The main objectives of the continuing professional development programs are as follows:
•

Understand the changing educational landscape

•

Use design thinking to transition to online learning

•

Understand needs of teachers and students in an online learning environment

•

Use available technologies to teach

•

Design innovative and interactive online modular courses

•

Utilize various strategies to conduct online assessment

•

Use constructive alignment in designing modules for online and remote teaching

•

Showcase best practices in the online and remote teaching

MECHANISMS FOR CONTINUOUS QUALITY IMPROVEMENT
Through the Strategic Planning Core Working Group, the ELearning Management and Assessment
Team will work closely with the Strategic Alignment Office (SAO), Quality Assurance Office (QAO) and
other divisions/units of Miriam College (MC). The MC strategic planning workshops for the new cycle
2020-2025 will begin in September. Already part of the Quality Management System (QMS) of MC
are mechanisms for Continuous Quality Improvement (CQI) which are included in the QAO Manual.
The mechanisms for CQI are in place through regular student support services evaluation, regular
faculty performance evaluation (through SETLP), regular administrators and staff performance evaluation (through PMS), stakeholders’ suggestion and feedback surveys, exit interviews and tracer studies, year-round implementation of Opportunity for Improvement (OFI) and Corrective Action Request
(CAR) mechanisms, periodic internal quality audit, and discussion of the results of the various evaluation processes in the annual ISO-based management review meeting and in the different administrative and supervisory meetings.
Currently, the SETLP and PMS are available online.
The QAO has developed a self-survey instrument that the MC faculty can utilize to assess the quality
of the new modular course of delivery that the institution is adopting for their online learning courses.
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Moreover, the HEU Student Evaluation of the Teaching and Learning Process (SETLP) is currently under
QA review and revision to make it more applicable and appropriate to the online learning mode.

STORAGE AND BACKUP OF ELECTRONIC/DIGITAL COURSE MATERIALS
Miriam College or its authorized vendor maintains the right to make backup copies of digital course
materials and resources to protect against accidental or other deletion and /or file corruption.
All digital materials and resources shall reside on servers within the online learning management system except in instances where content is authorized from an outside vendor.
Miriam College strictly prohibits the unauthorized capture, duplication, or use of any instructional/
learning materials and assessments without the written expressed permission/consent of the faculty/
school.

HEU KNOLLER MANAGEMENT
Supervision of HEU KNOLLER is with the HEU Executive Council with support from the Working Group
on Learning Continuity and the E-Learning Management (ELMA) Team.
Direct KNOLLER operations are handled by the E-Learning Management (ELMA) Team that includes
the ELMA Institutional Coordinator, HEU E-Learning Coordinator and BEU E-Learning Coordinator.
ELMA facilitates and coordinates the use of instructional technology, oversees the work plans for the
school’s E-Learning Program, supports the development of policies and procedures on online learning
management platform, and coordinates the necessary technical support in the operation of the online
learning management platform, among others.

KNOLLER E-LEARNING SUPPORT
With the recent shift of doing all tasks and transactions online, the E-Learning Management (ELMA) is
Team has formed a user e-learning support group to respond to queries from parents, students, and
employees regarding GSuite accounts and online learning instructions.
KNOLLER user support providers will also give information, and assist in responding to questions about
admission, registration, enrollment, guidance, student services, and other general information.
KNOLLER queries may be sent to: helpdesk@mc.edu.ph
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